
W rite r Se rvice  Form

Se rvice
Indicate  w h e th e r you ne e d ye arly s e rvice , a re pair, or both .  For pricing, ch e ck  out w rite r s e rvice  on our w e bs ite  
w w w .jm ste no.com .  You m ay ne e d to s e nd th e  ch arge r in w ith  your w rite r de pe nding on th e  re pair.  Ke ytop cove rs  (if 
any) are  re place d during ye arly s e rvice .

Turnaround
Ye arly s e rvice  on your w rite r is  just 24-h ours!  Th e re  is  no additional ch arge  for th is  s e rvice , and no ne e d to sch e dule  
an appointm e nt.  Em ail w rite rs@ jm ste no.com  or call toll-fre e  877.9 56.519 8 (602.9 56.519 8 local) w ith  any q ue stions.

Sh ipping
All w rite rs  s h ip via UPS.  Sh ipping date s  are  Monday th rough  Friday (Saturday is  e xtra).  A s ignature  w ill be  re q uire d. 
Ple ase  indicate  h ow  m uch  you w ould lik e  to insure  it for.  Fill out th e  e m ail addre s s  fie ld for track ing inform ation. Ple ase  
do not s h ip carry cas e s .  W rap w rite r in bubble  w rap be fore  placing in box.  W e  w ill us e  th e  m ost cost e ffe ctive  
s h ipping m e th od to re turn your com pute r by th e  re turn date .  Spe cify tim e  if ove rnigh t.

Te rm s
If an is sue  is  discove re d w ith  your w rite r, you w ill be  contacte d for a re solution.  Unle ss  de te rm ine d oth e rw is e  by a 
traine d profe s s ional, JM Ste no acce pts no re spons ibility for any prior dam age s , e ith e r k now n or unk now n to you.  You 
are  re spons ible  for back ing up any file s  on your w rite r.  JM Ste no acce pts no re spons ibility for file s  de le te d as  part of a 
s e rvice .  Any file s  JM Ste no back s  up are  s im ply for conve nie nce , and are  not guarante e d in any w ay.  If you do not 
agre e  to th e s e  te rm s, no w ork  w ill be  pe rform e d.

Full Nam e :

Addre s s :Ph one 1:

Ph one 2:

Em ail:

H om e Mobil W ork

H om e Mobil W ork H ous e Bus ine s s

Date :

Re turn By: Insurance :

Acce pt:

Ye arly Se rvice O th e r Se rvice

Pack ing 
List:

Note s :

Ve r. 10.02.2009

Batte ry Case Ch arge r Ribbon Tripod

Static D is s ipator Ke ytop Cove rs
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