
Com pute r Se rvice  Form

Se rvice
To re load W indow s, s e nd in just th e  com pute r, ch arge r, re store  discs  (and CD drive ), and anyth ing e lse  you ne e d 
installe d.  USB de vice s  m ust be  s e nt in for installation.  W rite  in th e  note s  s e ction w h at you w ant back e d up.  For oth e r 
s e rvice s , note  dow n th e  proble m  in th e  note s  s e ction.

Turnaround
Re loading W indow s tak e s  approxim ate ly 2-3 days.  Most oth e r s e rvice s  (not re q uiring orde ring parts) are  norm ally 
com ple te d in 1 day.  Em ail com pute rs@ jm ste no.com  or call toll-fre e  877.9 56.519 8 (602.9 56.519 8 local) for an e stim ate .

Sh ipping
All com pute rs  s h ip via UPS.  Sh ipping date s  are  Monday th rough  Friday (Saturday is  e xtra).  A s ignature  w ill be  
re q uire d.  Ple as e  indicate  h ow  m uch  you w ould lik e  to insure  it for.  Fill out th e  e m ail addre s s  fie ld for track ing 
inform ation.  Ple as e  do not s h ip carry cas e s .  W rap com pute r in bubble  w rap be fore  placing in box.  W e  w ill us e  th e  
m ost cost e ffe ctive  s h ipping m e th od to re turn your com pute r by th e  re turn date .  Spe cify tim e  if ove rnigh t.

Te rm s
If an is sue  is  discove re d w ith  your com pute r, you w ill be  contacte d for a re solution.  Unle ss  de te rm ine d oth e rw is e  by a 
traine d profe s s ional, JM Ste no acce pts no re spons ibility for any prior dam age s , e ith e r k now n or unk now n to you.  You 
are  re spons ible  for back ing up your file s.  JM Ste no acce pts no re spons ibility for file s/program s de le te d as  part of a 
s e rvice .  Any file s  JM Ste no back s  up are  s im ply for conve nie nce , and are  not guarante e d in any w ay.  If you do not 
agre e  to th e s e  te rm s, no w ork  w ill be  pe rform e d.

Full Nam e :

Addre s s :Ph one 1:

Ph one 2:

Em ail:

H om e Mobil W ork

H om e Mobil W ork H ous e Bus ine s s

Date :

Re turn By: Insurance :

Acce pt:

Re load W indow s Oth e r Se rvice

Passw ords:

Pack ing 
List:

Note s :

Ve r. 10.02.2009

Floppy Drive CD Drive Ch arge r CAT Softw are Softw are  Ke y


	txtFullName: 
	txtPhone1: 
	chkPhone1Home: Off
	chkPhone1Mobil: Off
	chkPhone1Work: Off
	txtPhone2: 
	chkPhone2Home: Off
	chkPhone2Mobil: Off
	chkPhone2Work: Off
	txtEmail: 
	txtAddress: 
	chkAddressHouse: Off
	chkAddressBusiness: Off
	txtReturnBy: 
	txtInsurance: 
	chkReloadWindows: Off
	chkOtherService: Off
	txtNotes: 
	txtPackingList: 
	txtPackingListFloppy: Off
	txtPackingListCD: Off
	txtPackingListCharger: Off
	txtPackingListCAT: Off
	txtPackingListKey: Off
	txtPasswords: 
	txtDate: 


